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INTRODUCTION

ABOUT APSE
About APSE

The purpose of the APSE Professional Conduct Procedure (the Professional Conduct Procedure).

Compliance with the APSE Code of Ethical Practice in Pastoral Supervision and the APSE Professional
Conduct Procedure in Pastoral Supervision.

APSE is a charitable organisation founded:

For the public benefit, the advancement of education, and the preservation and protection of good
mental health by:

e Providing a system of accreditation for pastoral supervisors and educators in Pastoral
Supervision;

Supporting initiatives in the training of pastoral supervisors;

Fostering groups for the support, accountability, and continuing development of pastoral
supervisors;

Encouraging conversation amongst the various traditions and contexts of Pastoral Supervision
and Pastoral Supervision education.

THE PURPOSE OF THE APSE CODE OF ETHICAL PRACTICE IN
PASTORAL SUPERVISION

As a condition of membership, all members of APSE agree and confirm that they will work within the
APSE Code of Ethical Practice in Pastoral Supervision, and will comply with the requirements and
decisions made under the APSE Professional Conduct Procedure (the Professional Conduct Procedure).

The purpose of the APSE Code of Ethical Practice in Pastoral Supervision is to clarify and embed the
standards of ethical practice expected of APSE members in their practice of Pastoral Supervision,
Pastoral Supervision training and research, and to support APSE members in best practice and making
ethical choices in all aspects of their Pastoral Supervision practice. The APSE Code of Ethical Practice
in Pastoral Supervision is intended to provide a clear statement of the standards of ethical practice
expected for those who receive Pastoral Supervision or training from members of APSE, or who are
participants in research in Pastoral Supervision.

The Professional Conduct Procedure is intended to provide a means of considering any complaint about
an infringement of the APSE Code of Ethical Practice in Pastoral Supervision.

It is the responsibility of Members Complained Against and Complainants to ensure that they fully
understand the Professional Conduct Procedure. This procedure forms an essential part of our
commitment to the protection of the public. Members are required to provide information about the
existence of the Professional Conduct Procedure to all supervisees, trainees or research participants
who indicate that they have a complaint or grievance about an APSE member, and if requested to do so,
they should explain how to obtain further information concerning these procedures. Further information
may be obtained by contacting APSE directly; alternatively the relevant documentation is available on the
APSE website - www.pastoralsupervision.org.uk




PART A

1. BRINGING A COMPLAINT

1.1 A complaint can be brought by either:

a. A person who has sought or received Pastoral Supervision or supervision of Pastoral
Supervision, or who has participated in Pastoral Supervision research, provided by a member of
APSE; or

b. A current member of APSE may bring complaints about Pastoral Supervision or supervision of
Pastoral Supervision, or who has participated in Pastoral Supervision research sought or
received directly from another member; or who has witnessed poor practice delivered by another
member;
or on behalf of another where their written permission has been obtained and where that person
is unable to bring the complaint on their own behalf (an explanation is required in writing as to
the nature of the inability); or

c. A legal guardian or other appropriately authorised adult who is acting on behalf of a minor or an
adult who lacks the legal capacity to contract for services sought or received.

1.2 Complaints against non-Members
APSE cannot deal with complaints against individuals or organisations that were not members of APSE at
the time of the alleged misconduct and/or are not current members of APSE.

1.3 Complaints against members

A complaint made against an APSE member and brought within the timescale detailed below, may cover
the entirety of the professional relationship in so far as the member complained against was a member
of APSE at the time of the alleged professional misconduct.

1.4 Timescale
A complaint must be submitted either:

a. Within three years of the ending of the professional
relationship; or

b. Within three years of the date when the Complainant
reasonably became aware of the alleged professional
misconduct. The Complainant must provide an
explanation as to when/how they became aware and
this will be considered by the Complaints Committee
which will decide if the explanation given is good and/
or sufficient; or

c. the complaint was made within a reasonable time of the
alleged professional misconduct.

1.5 Previous Consideration of the substantive matters of the complaint

The Association will not consider any complaints where the substantive matters have previously been
considered by APSE under these procedures, unless there is overwhelming and compelling new
evidence which suggests that the case should be reconsidered.

1.6 Administration & Recording

The administration of the Professional Conduct Procedure will follow protocols laid down from time to
time by APSE. These will be administered by the Secretary of APSE or another person nominated by the
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Chair of the Professional Complaints Committee. APSE will keep records of all Complaints received and
records of all Professional Conduct Procedures and application of sanctions for a period of ten years
from the date they were received.

1.7 Expenses

APSE is not responsible for travel or any other expenses incurred either by the Complainant or the
Member Complained Against or any support person/representative in connection with any stage of the
complaint. APSE cannot order one party in a complaint to pay another party‘s costs. However, where a
witness is called for the purposes of the Professional Conduct Procedure, at its discretion, APSE may
reimburse reasonable travel expenses upon the production of valid receipts and completion of an
expense claim form.

1.8 Dual accountability

APSE may decide to hear a complaint against a member when another organisation is involved in a
similar process arising out of the same substantive matters. Where information is received for
consideration under the Professional Conduct Procedure and where it is known that the member
concerned is also a member of another professional body, APSE reserves the right to formally notify any
other organisation of the issues considered and decisions made.

1.9 Resolution

Before submitting a complaint to APSE, the Complainant is expected to attempt to resolve the issue with
the individual or Member Complained Against including, but not restricted to mediation. Details of any
attempt at resolution should be included with the complaint. In circumstances where resolution is not
possible/ feasible or is considered inappropriate in the particular circumstances of the case, the
Complainant will be required to provide an explanation as to why this is the case.

110 Concerns, complaints and findings

a. Inthe public interest and for safeguarding purposes, APSE reserves the right to notify any other
professional body and/or agency of any concerns which come to the notice of APSE which
involve a risk of serious harm to any person.

b. APSE also reserves the right to notify any other professional body and/or agency and to disclose
the substantive matter of any complaints received by APSE, as the APSE Board may consider
necessary in the public interest and /or for safeguarding purposes.

APSE reserves the right to distribute any findings upheld against an APSE member, where it considers it
right and just to do.




2. MAKING A COMPLAINT

2.1 The Complaint
A complaint can only be considered by APSE if the following conditions are satisfied:

a. The APSE Member Complained Against is named and is a current member of APSE and was a
member of APSE at the time the alleged breach occurred.

The complaint concerns a breach of a specific clause or clauses of the current APSE Code of
Ethical Practice in Pastoral Supervsion.

The Complainant must provide a detailed account of the event(s) giving rise to the complaint,
together with details of dates when the event(s) occurred, together with all supporting
evidence as appropriate.

The complaint is in writing, dated, signed and received by the APSE Secretary. If the
Complainant requires support to make an appeal in writing they should contact the APSE
Secretary who will seek to support them to communicate their complaint. APSE will
endeavour to provide access to information about support for individuals with sight or hearing
impairments and /or any other difficulty in communication.

The complaint lies within the jurisdiction of APSE. APSE will not undertake investigations of
complaints when the complainant is under police investigation or within the jurisdiction of any
court or tribunal.

A complaint not satisfying the above conditions will not be accepted or processed under these

procedures.

2.2 Notification
On receipt of the initial complaint, the APSE secretary will acknowledge the complaint in writing

within fourteen days. The Complainant and the Member Complained Against will be given a copy of
that complaint and details of the procedure to be followed. The Member Complained Against is not
required to respond at this stage, but will be given an opportunity to respond at a later stage if the
complaint is accepted under the formal Complaints Procedure.

2.3 Mediation and Resolution
In the first stage in this procedure, under paragraph 1.9, the Complainant is expected to attempt to
resolve the issue with the Member Complained Against.

Details of any attempt at resolution together with results of any mediation process must be
communicated to the Chair of the Complaints Committee. In circumstances where resolution is not
possible/feasible or is considered inappropriate in the particular circumstances of the case, the
Complainant will be required to provide an explanation as to why this is the case.

2.4 Receipt of a complaint

The complaint will be submitted to the Complaints Committee, comprising not less than three persons
which will include the Chair of the Complaints Committee, and two other persons nominated by the
APSE Board of Trustees. The Complaints Committee will decide:

a. whether to accept that the complaint should be dealt with at a Professional Conduct Hearing;
or to refer it back for further information /clarification; or to reject it.

if further information/clarification is requested, upon receipt of same, the complaint will be
re-submitted to the Complaints Committee which will decide whether to accept it to be dealt
with at a Professional Conduct Hearing, or reject it.

once the complaint is accepted to be taken forward for a Professional Conduct Hearing, the
Complainant and Member Complained Against will be formally notified of this decision in
writing within 30 days of receipt of the complaint. The Complaints Committee will then refer
the complaint to the Board to consider legal advice prior to implementation of the next stage




of the Professional Conduct Procedure.

d. if the complaint is rejected by the Complaints Committee, the Complainant and Member
Complained Against will be formally notified in writing. The decision of the Complaints
Committee will be final subject only to an Appeal against the Complaints Committee decision
as set out in paragraph 2.5. below.

2.5 Appeal following decision of Complaints Committee

The Complainant may appeal against the decision of the Complaints Committee. An appeal must be
received by the APSE Secretary within 14 days of notification of the Complaints Committee‘s decision.
The Complainant can appeal on the following grounds:

a. The decision was made against the weight of evidence;

b. There is new evidence that was not available at the time of the Complaints Committee
decision.

The intention to appeal must be accompanied by the evidence to support the submission, the
ground(s) of appeal, together with the original submissions and any new evidence considered by the
Complaints Committee. Grounds for appeal will be considered by the APSE Board. The APSE Board‘s
decision will be final.

3. RESIGNATION OF APSE MEMBERSHIP

If an APSE member Complained Against resigns their membership or fails to renew membership
during the course of a complaint, this will normally terminate the Professional Conduct Procedure.
Their membership will not thereafter be renewed or reinstated.

If the Complaints Committee feels that a complaint is justified, the Board would then wish to take
legal advice on how it wants to proceed thereafter.



PART B

4. THE PROFESSIONAL CONDUCT PROCEDURE

41 Acceptance of complaint
The Complainant and Member Complained Against will be notified in writing that the complaint will
proceed to a Professional Conduct Hearing.

4.2 Responding to a formal complaint

Following notification of acceptance of the complaint, the Member Complained Against will have 30 days
to respond to it, having previously been supplied with a copy of the complaint. The Member Complained
Against will also be provided with any further information submitted by the Complainant and considered
by the Complaints Committee. The Complainant will be provided with copies of any further evidence
submitted to the Complaints Committee by the Member Complained Against. Any response to the
complaint must be forwarded to the APSE Secretary.

4.3 Evidence

All evidence submitted for the purpose of the Professional Conduct Hearing, by either the Complainant
or the Member Complained Against, shall be available to the parties involved in the complaint. The Chair
of the Complaints Committee will distribute to each party copies of all submissions made.

4.4 Conduct

It is the duty of the parties taking part in the Professional Conduct Procedure to comply with the
implementation of the Professional Conduct Procedure. Any failure to comply may result in the
termination of the Professional Conduct Procedure or withdrawal of membership.

4.5 Resignation or lapsed membership

If an APSE member Complained Against resigns their membership or fails to renew membership during
the course of a complaint, this will normally terminate the Professional Conduct Procedure. Their
membership will not thereafter be renewed or reinstated.




9. PROFESSIONAL CONDUCT HEARING

5.1 Purpose

The purpose of the Professional Conduct Hearing is for the Professional Conduct Panel (the panel) to
examine all the evidence presented by both parties and decide whether the complaint is proved or not.
If proved, the panel will decide whether or not any sanction should be imposed.

5.2 Constitution of the Professional Conduct Panel

The APSE Board will convene an independently constituted Professional Conduct Panel of a Chair
person and not less than two other persons selected by APSE to consider complaints. The Professional
Conduct Panel may include a person with relevant legal training and expertise.

5.3 Declaration of interest
Members of the Professional Conduct Panel have a duty to declare any interest which may be considered
by the Board to affect their impartiality, or likely to be thought so to do.

5.4 Venue
Professional Conduct Hearings will be held at a neutral venue selected and arranged by APSE.

5.5 Presence of a representative/support person

When appearing at the Professional Conduct Hearing, the Complainant and Member Complained
Against may each be accompanied by a representative who may support and/or speak on behalf of the
party concerned. Such details of a representative/ support person must be received by the APSE
Secretary not less than 30 days prior to the date fixed for the Professional Conduct Hearing.

5.6 Additional evidence

Written evidence and/or submissions and witness statements must be submitted in advance by the
Complainant and the Member Complained Against. Such papers must be received by the APSE
Secretary not less than 30 days prior to the date fixed for the Professional Conduct Hearing. Such papers
will be circulated to the Professional Conduct Panel, the Complainant and the Member Complained
Against, within a reasonable period prior to the Hearing. The Chair of the Professional Conduct Panel
may take advice on these papers and/or procedural matters from relevant person as may be deemed
appropriate.

5.7 New Evidence

The Chair of the Professional Conduct Panel will determine whether or not new evidence will be
accepted on the day of the Hearing. The Chair of the Professional Conduct Panel may take legal or other
advice as may be deemed appropriate.

5.8 Attendance by witnesses

The Complainant, or the Member Complained Against, may request a witness or witnesses to attend the
Professional Conduct Hearing. A witness can only be called if the witness has supplied a written
statement contained within the parties* submissions to APSE.

Parties wishing to call witnesses to attend in person must notify the APSE Secretary of the name and
contact details of such witnesses, not less than 30 days prior to the date fixed for the Hearing. When
such notification has been given, the Panel will only permit the attendance of that witness in person
where the Panel considers that the written statement of that witness requires further clarification.

Witnesses permitted to attend the hearing may be questioned by the Professional Conduct Panel and/or
either party to the case.

5.9 Discretion of the Panel
Subject to the requirements of paragraphs 5.7 and 5.8. above, if one of the parties to the Professional
Conduct Hearing wishes to call new evidence (including a witness for whom the requisite notice has not
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been given in accordance with paragraphs 5.7 and 5.8), the Panel has a discretion to refuse attendance
by such a witness if it is reasonably believed that the witness’ attendance will not add clarification to the
issues under consideration by the Professional Conduct Panel.

5.10 Failure to attend the Professional Conduct Hearing
Where a Complainant or Member/Complained Against fails or refuses to attend a Professional Conduct
Hearing, the Chair of the Professional Conduct Panel has the power to decide to either:

a. proceed with the Hearing in the absence of one or both of the parties; or

b. adjourn the Hearing to a date not less than 30 days in advance; or

c. terminate the proceedings; or

d. refer the matter back for consideration of termination of that person’s membership by the Board
of APSE.

5.11 Notification of findings
The decision of the Professional Conduct Panel will be notified in writing to the parties within 30 days of
the Professional Conduct Hearing.

At the discretion of the Professional Conduct Panel, its decision in a professional conduct hearing,
together with details of any sanction, may be published within the Complaints Section of the APSE
website, in such detail as is deemed appropriate to the findings.




6. SANCTIONS

6.1 The Professional Conduct Panel, having regard to the findings, may impose one or more of the
following sanctions on the Member Complained Against:

a. Permanent termination of membership and removal from the APSE Register of Members

b. Temporary suspension from conducting Pastoral Supervision and/or training practice for a
specified period

c. Appointment of a specific advisory consultant or training to improve the member’s practice
d. Increased levels of Practice Supervision
e. No sanction imposed

The Member Complained Against may apply to the APSE Board for a sanction to be lifted when the
conditions imposed are fulfilled.

6.2 Interim Suspension Orders

If a complaint or concern suggests that it may be necessary for public safety, or be otherwise in the
interests of the public or be in the interests of the registrant if a Registrant’s registration should be
suspended while the concern or complaint is progressed, The Professional Conduct Panel may make
an interim suspension order. The Interim Suspension Order shall remain in place until the complaint or
concerns are heard by the Panel.

6.3 Lifting of sanction
The Professional Conduct Panel will decide if the requirements of any sanction imposed on the Member
Complained Against have been fulfilled and thus, whether the sanction should be lifted.

The Member Complained Against will be notified in writing of any decision made. Where a sanction has
been successfully complied with and, thus, lifted, a Sanction Compliance Notice may be published on the
APSE website.

6.4 Failure to comply with sanction

Failure or refusal to comply with a sanction without reasonable excuse within the time specified by the
Professional Conduct Panel in its ruling and without reasonable excuse, may result in membership of
APSE being suspended or withdrawn. The Chair of APSE will notify the Member Complained Against of
any such decision in writing. In such circumstances, a Withdrawal of Membership Notice may be
published on the APSE website.




7. APPEALS PROCEDURE

71 Leave to appeal

Either party to a Professional Conduct Hearing (i.e. The Appellant / Member Complained Against) may
seek leave to appeal the decision of the Professional Conduct Panel and serve notice of appeal on the
grounds set out below in paragraph 7.3.

7.2 Timescale and documentation for appeals
An application for leave to appeal must:

® be in writing, and

® be accompanied by notice of appeal specifying the ground(s) on which the appeal is submitted.
A notice of appeal, together with the grounds of appeal, must:

® be accompanied by any supporting documentation and

® served upon the Secretary to APSE within 30 days of notification of the findings and decision

and/or sanction of the Professional Conduct Panel.

7.3 Grounds for Appeal

A notice of appeal must be in writing, and must specify the ground(s) on which the appeal is submitted
and be accompanied by any supporting documentation. If the Appellant requires support to make an
application for leave to appeal and serve notice of appeal in writing they should contact the Secretary of
APSE who will seek to support them to communicate their intention to Appeal.

An appeal will be considered on any of the following grounds:
a. the facts were found against the weight of evidence before the Professional Conduct Hearing

b. that the sanction is disproportionate to the finding of the Professional Conduct Hearing and is
unjust in all the circumstances

c. thereis evidence to suggest that a procedural impropriety may have had a material effect on the
finding and decision of the Professional Conduct Hearing

d. there is new evidence which was not available at the time of the Professional Conduct Hearing.

7.4 The Appeals Panel

The grounds of appeal set out in the notice of appeal will be considered by a newly appointed Appeals
Panel, to be convened by the APSE Board, who will decide whether the appeal should be accepted to go
forward to an Appeal Hearing or not. The Appeals Panel will consist of three APSE members nominated
by the Board.

7.5 If leave to appeal is granted by the Appeals Panel, the case may then proceed to an Appeal Hearing
and the parties will be informed. The Appellant and the Respondent, will be notified in writing of this
decision and given the details of the procedure to be followed.

If there is insufficient evidence to satisfy any of the ground(s) for appeal, the leave to appeal will be
rejected. The decision of the Appeals Panel will be final.
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8. APPEALS PANEL PROCEDURE

8.1 Venue
Appeal hearings will be held at a neutral venue selected and arranged by APSE.

8.2 Appeal Panel
The APSE Board will appoint an independently constituted panel consisting of three APSE members
nominated by the Board to decide the Appeal.

8.3 Declaration of interest
Members of an Appeal Panel have a duty to declare any interest which may be considered by the
Board to affect their impartiality, or likely to be thought so to do.

8.4 Purpose
The purpose of an Appeal Hearing is for an Appeal Panel to examine all the written evidence
presented by both parties to decide whether or not the appeal is upheld.

8.5 Format of the Appeal Hearing

The Appeal Hearing will be by way of a review of the Professional Conduct Panel‘s decision in light of
the evidence put before the Professional Conduct Panel. The Appeal Panel will then consider the
appeal documentation in its entirety, including any new evidence submitted with the appeal
documentation, verbal submissions and mitigating factors before reaching its decision.

8.6 Presence of a representative/support person

When appearing at the Appeal Hearing, both parties may be accompanied by a representative who
may support and/or speak on behalf of the party concerned. Such details of a representative/support
person must be received by the APSE Secretary not less than 30 days prior to the date fixed for the
Appeal Hearing.

8.7 Additional evidence

Written evidence and/or submissions and witness statements including any new evidence in

support of the appeal must be submitted in advance by the Appellant and the Respondent Such
papers must be received by the APSE Secretary not less than 30 days prior to the date fixed for the
Appeal Hearing. Such papers will be circulated to the Appeal Panel, the Appellant and the
Complainant, within a reasonable period and not less than 14 days prior to the date set for the Appeal
Hearing. The Chair of the Appeal Panel may take advice on these papers and/or procedural matters
from a legal advisor, or such relevant person as may be deemed appropriate.

8.8 New evidence

Within 10 days before the date of the Appeal Hearing, the Appeal Panel will determine whether or not
any new evidence provided in support of the appeal will be accepted by the Appeal Panel. The
decision will be based on the conditions laid down in this Professional Conduct Procedure. The
Appeal Panel may take legal advice on such matters. The decision of the Appeal Panel concerning
the acceptance or rejection of new evidence will be communicated to all parties in writing at least 7
days before the date set for the Appeal Hearing.

8.9 Attendance by withesses

A witness can only be called in an Appeal Hearing if the witness has supplied a written statement
included within the parties* submissions to APSE. Parties wishing to call witnesses must notify the
APSE Secretary of the names and details of such witnesses not less than 30 days prior to the date
fixed for the Hearing. The Appeal Panel will only permit the attendance of a witness if the Panel
considers that their oral evidence is necessary because their written statement requires further
clarification. The Appeal Panel, Appellant and Respondent may call witnesses to attend the Hearing.
The Appeal Panel has discretion to refuse attendance by a witness if it is reasonably believed that
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such attendance is not relevant and/or will not add any clarification or weight to the issue(s) being
considered. Witnesses may be questioned by the Appeal Panel and by either party connected with
the case.

8.10 Failure to attend the Appeal Hearing
Where an Appellant fails or refuses to attend an Appeal Hearing, the Appeal Panel has the power to
decide to either:

a. proceed with the Hearing in the absence of the Appellant; or
b. adjourn the Hearing to a date not less 30 days in advance; or

c. refer the matter for consideration by the APSE Board of the membership status of the Member
Complained Against.

8.1 Notification of decision
The decision of the Appeal Panel will be notified to the parties in writing within 30 days of the Appeal
Hearing.

Where an Appeal has not been successful, in whole or in part, the decision of the Appeal Panel,
including details of any sanction, incorporating any amendment(s) made by the Appeal Panel, may be
published on the APSE website.

If the decision is that the Appellant’'s membership of APSE should be withdrawn, the Secretary of
APSE will formally notify the Appellant in writing and implement the Panel’s decision. This decision
will be final.

8.12 Refusal of re-admission to membership

If, following a complaint or an appeal, the decision of APSE is that the appellant’'s membership of
APSE should be withdrawn, that member shall not be permitted to re-apply for membership of APSE
at any time thereafter, irrespective of any change of their name or circumstances.

A member complained against who has voluntarily withdrawn their membership of APSE shall not be
permitted to re-apply for membership of APSE at any time thereafter, irrespective of any change of
their name or circumstances.




9. PUBLICATION

9.1 Where a complaint is upheld in whole or in part, the decision of the Professional Conduct and/or
Appeal Panel, together with details of any sanction, may be published on the APSE website, in such
detail as is deemed appropriate to the findings.

9.2 The withdrawal of membership under the Professional Conduct Procedure may be published on
APSE’s website.

9.3 Under these procedures, any notification that APSE is entitled to publish on its website may be
published by other professional organisations with consent of APSE at its discretion and in the
interest of public protection.

9.4 Information about Sanctions may appear on the APSE website for the period of the duration of the
sanction, and removed on confirmation by the Secretary of APSE of the completion and lifting of the
sanction(s).

10. RESTORATION OF APSE SUPERVISION SERVICES AFTER
TEMPORARY SUSPENSION

Where the Professional Complaints Panel has imposed a temporary suspension from conducting
APSE supervision and/or training practice for a specified period, at the end of that period, the
member may apply to the APSE Board to decide whether the member may resume their APSE
supervision and/or training practice.

The Member should provide the APSE Board with:
a. a report to show what they have learned from the experience; and

b. a report from their APSE registered supervisor in favour of resumption of the member’s
practice.
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11. CATEGORIES OF COMPLAINT

The Professional Conduct Panel is responsible for determining whether the ground(s) of the complaint
are upheld or not, according to the standards of civil law. If upheld, the Panel has to consider its
decision and make a finding under one or more of the following heads of complaint.

The decision about the head must ultimately rest upon consideration of all the circumstances in the
case. The information that follows is intended to inform the choice between the three heads of
complaint available to the Panel. These are:

1. Professional Misconduct
2. Professional Malpractice

3. Bringing the Profession into Disrepute

111 Professional Misconduct

A finding of professional misconduct signifies that the practitioner has contravened the ethical and
behavioural standards that should reasonably be expected of member/registrant of this profession.
Misconduct is defined as acting in contravention of the written and unwritten guidance of the
profession.

Serious Professional Misconduct: A finding of serious professional misconduct is appropriate if the
misconduct is of sufficient seriousness to merit a period of suspension of rights of membership and/or
the withdrawal of membership of APSE.

11.2 Professional Malpractice

A finding of professional malpractice signifies that the service(s) for which the practitioner is
responsible have fallen below the standards that would reasonably be expected of a practitioner
exercising reasonable care and skill. Examples of malpractice include, but are not restricted to:

1. Incompetence

2. Negligence

3. Recklessness

4. The provision of inadequate professional services

Serious Professional malpractice: A finding of serious professional malpractice is appropriate if the
malpractice is of sufficient seriousness to merit a period of suspension of rights of membership/
registration and/or the withdrawal of membership of APSE.

11.3 Bringing the APSE Organisation into Disrepute

A finding of bringing the profession into disrepute signifies that the practitioner has acted in such an
infamous or disgraceful way that the public’s trust in the profession might reasonably be undermined,
or might reasonably be undermined if they were accurately informed about all the circumstances of
the case. A finding under this head must amount to ‘disgraceful conduct in a professional respect’.
This involves consideration of three elements:

e Conduct that is regarded as ‘disgraceful’ need not amount to moral turpitude or be restricted
to acts of serious immorality.

® The conduct must have had some connection with a professional role in order to be
considered as falling ‘in a professional respect’. It ought not to be concerned with matters that
can reasonably be viewed as solely personal and private.
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e (Conduct ‘in a professional respect’ is not confined to the pursuit of the profession in question.

What is not considered to be disgraceful to an ordinary person may be considered to be disgraceful
to a professional person.

A finding of bringing the profession into disrepute will result in withdrawal of membership/
registration.

APSE may also exercise its discretion to take disciplinary proceedings against any member of APSE
who is convicted of a criminal offence or who has civil or professional findings against them that
ought to have been declared on entry into membership or arising during membership.
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Please contact us by email at
secretary4apse@gmail.com

www.pastoralsupervision.org.uk



